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Hopsanok posrasiny TOB « POPTEKC-®IHAHC)»
3BePHEHb CMOKNUBAYIB (KJII€HTIB) (PiHAHCOBUX MOCJIYT

1. 3arajanHe

1.1 TOBAPUCTBO 3 OBMEXEHOIO BIJAITOBIJJAJIBHICTIO «®OPTEKC-®IHAHC», xox
€IPTIOY 39859779 (mam — ToBapucTBO) HE Haae (iHAHCOBI MOCIYTH CHIOKUBaYaM. TOBapHCTBO
Hastae (hiHAHCOBI MOCTYTH BiAMOBIAHO 10 [IpaBui HaaHHS KOIITIB Ta 0AHKIBCHKUX METAIIIB Y KPEIUT
TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIJIAJIBHICTIO « POPTEKC-®IHAHC» topunnaanm
ocobaM Ta pi3uuyHUM ocobaM-TiiAnTpueMIIIM. TOBapruCTBO Mae HaMip HAOYTH CTaTyCy KOJIEKTOPCHKOT
KOMITaHii Ta Mae HaMmip mnonatd HamioHanpHOMY OaHKy VYKpaiHM 3asBy MpPO BKJIIOYEHHS
HeOaHKIBCHKOI ()iHAHCOBOI YCTAHOBHU J0 PEECTPY KOJIEKTOPCHKHUX.

1.2 CnoxwuBaui (KJII€EHTH) MarOTh MPaBO B NMUCBMOBIN a0o0 ycHiil (opmi, 3 ypaXyBaHHSIM BHMOT
BHU3HAUeHUX 3akoHOM YkpaiHu «IIpo 3BepHEHHA TrpoMajsiH», HalpaBUTH TOBapUCTBY CBOI
NPOTO3HUIIiT (3ayBa)KeHHs), 3asiBH (KIIONOTaHH) 1 CKapry (aii — 3BepHEHHS).

1.3 MoBy 3BepHEHb Ta BIANOBiAEH Ha HUX BH3Hadae 3akoH Ykpainu «[Ipo 3abe3nedeHHs
GyHKIIIOHYBaHHS YKPaTHCHKOT MOBH SIK J€PKABHOIY.

1.4 YcHe 3BepHEHHS:

YcHe 3BepHEHHS HaAaeThCsl TOBAPHUCTBY CIOXKHBAUEM 32 JIOTIOMOTOI0 3aC001B TeIe(hOHHOTO 3B SA3KY:
+38 066 536 49 23, sike peecTpyeThCs OCaa0Bo0 0cobor ToBapucTaa.

1.5 IlucbMOBe 3BEpHEHHS:

[TuceMOBe 3BEpHEHHS HAJCWIAETHCS CIOKKMBaueM (KIIEHTOM) TOIITOBHM 3B’S3KOM Ha aJpecy
ToBapucTtBa 3a Mmicie3HaxokeHHsIM ToBapucTBa. Micie3Haxo/keHHs ToBapHCTBa 3a3HAYEHO Y
€IuHOMY JepKAaBHOMY PEECTpi IOPUAMYHUX OCi0, (PI3MIHHX OCIO-MIANPUEMIIIB Ta TPOMAJACHKUX
dbopMyBaHb, TAKOXK aJipeca Miclie3HaXoHKeHHs ToBapucTBa 3a3Ha4a€ThCs Ha caidTi ToBapucTaa.

[TucrMOBE 3BepHEHHS TaKOX MOKe OyTe HaJicjaHO Ha aJpecy eJIeKTPOHHOI momTh ToBapucTBa:
fortexfinance@ukr.net.

2. IIpaBa Ta 000B’A3KHU CNOKMBAYA (KJII€HTA)

2.1 CnoxxuBay (KJIIEHT) Ma€ HACTYTIHI TpaBa:

- 3BepHYyTHUCS 10 TOBapuCTBa 13 BIAMOBITHUM 3BEPHEHHSIM, M0 CTOCYIOThCS MisUTbHOCTI TOBapHCTBa;
- I0J1aBaTH JTOJJATKOBI MaTepiainu A0 3BEPHEHHS;

- oTpuMaru Bij ToBapuCTBa BiIIOBib HA 3BEPHECHHS B CTPOKH BU3HA4eHI 1M [lopsiakom;

- 1111 MpaBa, 1o nepeadadeHi 3aKOHOJaBCTBOM Ykpainu Ta uum [lopsiakom.

2.2 CnoxrBay Ma€ HaCTYIHI 000B’ I3KU:
- TOTPUMYBAaTHCh BUMOT 3aKOHOJIaBCTBA Y KpaiHU IIpU MOJJaHHI 3B€pHEHHS TOBapHUCTBY;



- 1HII1 000B’SI3KH, 110 TIepea0adeHi 3aKOHOIaBCTBOM Y KpaiHnu Ta mum [lopsakom.

3. IIpaBa Ta o0oB’s13ku ToBapucrea

3.1 ToBapucTBO Ma€ HACTYyMHI MpaBa:

- 3QIMIIATH MHUCHMOBE 3BEPHEHHS CIIOKHMBaua 0e3 pO3TIsAy y BHIAAKy HE 3a3HAUYCHHS MICIS
MPOKHUBaHHS, a00 SKIIO 3BEPHEHHS HE IMIANMKCAHE aBTOPOM (CIOKHMBAYEM), a TAKOXK TaKe, 3 SIKOTO
HEMOXJIMBO BCTAHOBUTH aBTOPCTBO (CIOXKHMBayYa);

- IOBEPHYTHU 3BEPHEHHS CIIOKUBAYY 3 BiAMOBITHIUMU pO3’ICHEHHSIMH, Y pa3i sIKIIO
3BEpHEHHS HE MICTUTh JaHUX, HEOOX1THUX JJIS MPUHHATTS OOTPYHTOBAHOTO PIllICHHS;

- iHIII1 TIpaBa, 110 nepeadavyeHi 3aKOHOAaBCTBOM Y Kpainu Ta uuM Ilopsiakom.

3.2 ToBapHCTBO Ma€ HACTYMHI 00OB’A3KU:

- 00’ €KTHBHO, BCEOIYHO 1 BYACHO MEPEBIPSATH 3BEPHEHHS CIIO’KUBAYIB;

- MOBIIOMJISITH CTIO’KMBAYIB MPO PE3YJIbTATH PO3IIIALY 3BEpHEHb;

- HE JONMyCKaTH pO3TOJOMICHHS OJEp)KaHWX 13 3BEPHEHb BIIOMOCTEH MPO OCOOHMCTE IKUTTS
CHOXHBauiB 0e3 1X 3roAM 4M BIJOMOCTEH, 10 CTAaHOBJIATH JEp:KaBHY a0o IHIIY Ta€MHMIIO, SKa
OXOpOHSIEThCS 3aKOHOM, Ta IHMIOI iH(pOpMaIi, SKIIO 1€ yIIeMJs€ MpaBa 1 3aKOHHI 1HTEpecH
CIIO’KUBAYIB;

- iHII1 000B’SI3KH, IO TIepe0aueHi 3aKOHOIaBCTBOM YKpainu Ta 1M [lopsakom.

4. Bumoru 10 3BepHeHHS

4.1 'Y 3BepHeHHI Mae OyTH 3a3HaUY€HO MPI3BUILE, 1M 51, 10 OATHKOBI, MiCII€ TPOKUBAHHS CIIOXKHMBAya,
BUKJIQZICHO CYTh MOPYLICHOTO MHUTAHHS, 3ayBa)XKEHHS, TPOIO3HILii, 3as5BU YW CKAapTH, MPOXaHHSI YU
BuMord. IlucbMoBe 3BepHEHHS MOBMHHO OYyTH MiJNHCAHO CIOXHMBAYeM 13 3a3HAUYEHHSIM JaTu
CKJIaJlaHHs 3BEPHEHHS. B eJIeKTpOHHOMY 3BEpHEHHI TaKOX Mae OyTH 3a3HAUYEHO EJIEKTPOHHY
MOLITOBY aJipecy, Ha SIKy CIOXXHMBady Mo)ke OyTH HaJiClaHO BiAIMOBiAb, a00 BiOMOCTI HpO iHIII
3aco0u 3B’SI3Ky 3 HHUM. 3aCTOCYBAaHHS EJEKTPOHHOTO LU(POBOro MiANMUCY NPHU HAACHUIAHHI
€JIEKTPOHHOT'O 3BEPHEHHS HE BUMAra€eThCA.

4.2 3BepHeHHs, opopmiieHe 0e3 JOTPUMAaHHS 3a3HAYCHUX BUMOT, TOBEPTAETHCS CIOXKHUBAUY 3
BIJIMOBIIHUMH PO3’ICHCHHSIMH HE IMI3HINI K 4epe3 ACCATh JHIB BiJl AHS HOT0 HAIXOKEHHS, KPIM
BUIAJIKIB, Tepe10a4eHNX YaCTUHOIO MepIolo cTaTTi 7 3akony Ykpainu «IIpo 3BepHEHHS rpoMasiHy.

5. 3BepHeHHs, AKi He MVIATalTh PO3IJIsiAy Ta BUPILLICHHIO

5.1 BignoBigHo no 3akoHy Ykpainum «lIpo 3BepHEHHsS TpPOMaAsH» MUCHMOBE 3BEpHEHHsS 0e3
3a3HaYCHHS MICI TIPOKUBAHHS, HE IIIIMUCAHO: aBTOPOM (aBTOpaMM), a TAaKOX Take, 3 SKOTO
HEMOXJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS AHOHIMHUM 1 PO3IJISAY HE MAJIATAE.

5.2 He po3rasiiatoTbesi TOBTOPHI 3BEPHEHHS Bijl OJJHOTO i TOTO K€ CIIOXKHMBa4a 3 OJHOTO 1 TOTO K
NUTaHHS, SKILO MEepIIe BUPIIIEHO MO CYTi Ta 3BepHEHHS 0C10, BU3HAHUX CYJIOM HE/i€3JaTHUMHU.

5.3 TloBepHeHHsS 3BEpHEHHS /BiIMOBAa y pO3TJIAI 3BEPHEHHS HE IEPEIIKO/KAE MOBTOPHOMY
3BEpPHEHHIO CIIOKMBaya a0 ToBapucTBa, SIKIIO NEPECTaHyTh ICHYBaTH OOCTaBUHM, IO CTalH
M1JICTABOIO IS 11 TOBEPHEHHS/BIZIMOBH Y PO3TJIS/II.

6. Tepmin po3rJisiy 3BepHeHb



6.1 3BepHEHHS PO3TIIANAIOTHCS Ta BUPIIIYIOTHCA y TEPMIH HE OiIbIIEe OJHOTO MICSIS Bif JTHS iX
HAJXOJDKEHHS, a Ti, SKi HE MOTPeOyIOTh JOJAaTKOBOTO BHBUCHHS, - HEBIIIKJIA/IHO, ajie¢ HE Mi3HIIIe
I°SITHALSATH JTHIB BiJ] THS 1X OTPUMaHHSI.

6.2 SIkmo B MiCSYHUN TepMiH BUPIIIMTU MOPYLICHI Y 3BEPHEHHI MUTAHHS HEMOXIUBO, JTUPEKTOP
ToBapucta abo ocoba, 110 HOro 3aMiHsi€ BCTAHOBIIIOE HEOOXITHUN TEPMiH TSl HOTO pO3TIIsay, PO
1110 TIOB1TOMJISIETHCS CIIOKUBAY, KUK 10J1aB 3BepHEeHHA. [Ipy 1boMy 3arabHUil TepMiH BUPILICHHS
MUTaHb, IOPYIICHNUX Y 3BEpPHEHHI, HE MOXKE [IEPEBUILYBAaTH COPOKA I ITH JIHIB.

7. Hapxom:xkeHHs 3BepHeHHs 10 ToBapucrBa
7.1 JlaToro HaIXOI’KE€HHS 3BEpHEHHs 0 TOBapuCTBa €:
7.1.1 AKIIO 3BepHEHHS HAIIPABJICHO CMOKHMBAaYEM 3ac00aMH MOIITOBOTO 3B’ SI3KYy — IEHb OTPUMaHHS
(peectpartii) 3BepHeHHs Y TOBapHCTBI;

7.1.2 K110 3BEpHEHHSI HAIPaBIICHO €JICKTPOHHOIO MOMTOI0 Ha anpecy fortexfinance@ukr.net —
JIeHb OTpUMaHHs (peecTpaiii) 38epHeHHs y ToBapucTBi;

7.1.3 AKm0 3BEpHEHHS 3/IHCHEHO 3aco0aMu TeaeOHHOTO 3B’SI3KY - JaTa MPUHHSATTS 3BEPHEHHS
npaiiBaukoM ToBapucTsa.

7.2 Sxuio ToBapucTBO HE MOXKE JOTPUMATHCS 3a3HAYEHOT'O CTPOKY, TO CIIOKUBAUy MOBIIOMIISETHCS
npo e y MUChbMOBIH (opmi 3 OOIpYHTYBaHHSIM MPHYUH OUIBII JTIOBIOTO CTPOKY PO3IISAIY, Ta
3a3HaYCHHSAM HOBOTO CTPOKY PO3IIISAIY 3BEPHEHHS, 3 YpaxyBaHHSM, TOTO, IO 3arajlbHUM CTPOK
BUPILLICHHS MUTaHb, IOPYIIEHUX CHOXHBaueM, He MOXKe nepeBulyBaT 45 nHiB. Ha oGrpyHTOBaHy
ICHbMOBOMY BHMOTY CIIO’KMBa4a TEPMiH PO3TJIISTY 3BEPHEHHS MOKE OYTH CKOPOUYEHO.

8. Cnoci0 BinmoBiai Ha 3BepHEHHS

BinnoBine Ha 3BepHEHHS HAIA€ThCS CIIOKMBAUY 3 BUKOPUCTAHHSIM 3ac00iB MOIITOBOTO 3B’ A3KYy 200
SJIEKTPOHHOTO 3B’ SI3Ky Ha po3cy/] ToBapuCTBa, SIKIIO iHIIE HE BKA3aHO CIIOKMBAYEeM y 3BEpPHEHHI.

9. BianmoBigaabHicTH

3BEepHEHHS, SIKE MICTUTh HaKjien 1 00pas3u, AUCKPEAUTAIlI0 KEPIBHUKIB Ta 1HIIUX MTOCAJOBUX OCIO
ToBapucTBa, 3aKIMKH 10 PO3MAIIOBAHHS HAIIOHAJIBHOI, pacOBOI, PEINriifHOT BOPOXKHEUl Ta 1HIIMX
IPOTUBONPABHUX JII{, TATHE 32 COO0I0 BINOBIIAJIBHICTh NepedaueHy 3aKOHOAABCTBOM Y KpaiHu.

10. 3BepHenHs cnoxxkuBava 10 HamionajabHOro 0aHky Y kpainu

10.1 3BepHeHHs cnokuBada 10 ToBapucTBa HE MO30aBIsie CIOKMBAada MpaBa Ha 3BEPHEHHS TPHU
HasIBHOCTI TI/ICTaB i3 3asBOI0 a00 Ha OCKapKeHHs [iil abo Oe3misutbHOCTI 10 HamionansHOTO OaHKY
VYkpainu.

10.2 CnoxwuBau Moxe mnojnaTu ckapry o HamionaneHoro 6aHKy VYKpaiHW, NEepeHIIOBIIM 3a
NOCHJIaHHSAM B  PO3JUT «3axHCT IMpaB CIOXKBadiB» Ha CTOpiHLI odiniiiHoro IHTepHer
npenctaBHulnTBa HarionansHoro Oanky VYkpainu, a came: https://bank.gov.ua/ua/consumer-

protection

10.3 Takox, crioKMBa4 MOXKe MOJIaTH 3BepHEHHs 10 HarionansHOTO OaHKY YKpaiHH, MeperdIoBIIN
3a mocwiIaHHAM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals




